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Innovation. 
Quality. 
Reliability.
Thread Rolling Technology Ltd, 
established in 2010, is a UK-based 
family business that focuses on 
servicing, repairing and selling 
thread rolling machines. Claire 
Edwards, deputy editor, visited  
the Rotherham based business 
to find out how the company has 
managed to establish itself within 
the market and what steps it  
has taken to ensure it delivers  
a first class service. 

A
fter leaving a specialist tool manufacturer in 2010, 

Brian McEnery used his 15 years experience – along 

with the help of his son Ricky, electronics engineer, 

and Karen Pickering, administrative director – to  

create a company with three fundamental principles: Price, 

quality and service. 

“I’ve been repairing and fixing machines for 35 years now, 

and have specialised in thread rolling machines for the last 

20 years,” explains Brian. “I wanted to use my knowledge and 

experience to help support thread rolling customers, which 

is why I set up Thread Rolling Technology. As a company we 

operate in a climate of trust, honesty and openness and we 

strive to create a community of knowledge and understanding 

for our customers.”

Thread Rolling Technology is able to offer a range of 

services, including: New and used thread rolling machine sales, 

in-house rebuilding, technical support, service and repair, as 

well as customer training. It is also a stockist for all thread 

rolling machines parts, consumables – rolls, roller supports 

and workrest blades, as well as general machine tools. 

“We are able to service all thread rolling machines and by 

working with the customer we can diagnose any issues that  

may occur on a machine and offer a solution,” comments Brian. 

“We pride ourselves on our service. We never simply hand over 

a piece of paper to the customer with the problem. We explain 

what the problem was, why it occurred, and how to combat 

against it in the future.” 

Despite his role as a managing director, Brian still gets 

involved with the servicing of machines and is always on 

hand to offer support to customers. “We once had a brand 

new customer, based over 300 miles away, ring on a Friday 

evening with a problem with their machine,” mentions Brian. 

“The customer needed the machine to be working by Monday 

morning, but we were fully booked with services all day 

Saturday. I therefore visited the customer’s facility personally  

at 7am Sunday morning and had the machine working again  

at 9am. This shows the extra steps that we are able to take  

as a family business, and underlines our commitment  

to our customers.” 

In addition to visiting customers’ sites, Thread Rolling 

Technology is also able to use modern technology to ensure 

that customers’ needs are answered. “We supply a fastener 

company in Scotland and they had a problem with one of their 

machines,” explains Brian. “They couldn’t wait for us to travel  

to their factory, as they had to meet a deadline. We therefore 

used a video link to inspect the machine. We were able to 

highlight the problem and instruct the customer what steps 

needed be taken to resolve the issue. The whole process 

was completed within 2 hours and the customer was able to 

continue production.”

Using modern technology has also enabled the company to 

offer its quality services to companies overseas – with Thread 

Rolling Technology now supplying Australia. “Once again we 

were able to work with the customer to resolve a problem they 

were having with their machinery. Thanks to our customer 

service we have been able to build a strong relationship based 

on trust and understanding, and earlier this year we sold the 

customer one of our own machines,” comments Brian.

Thread Rolling Technology builds thread rolling machines to 

customer specifications. The machine bases are bought in and 

the electrics, spindles, bushings, bearings, as well as the safety 

guards, are all built on-site. The company is also able to provide 

the tooling for machines thanks to the purchase of UK tooling 

company, GM 2012 Ltd, two years ago. 



“We have the facilities to manufacturer any part for any 

machine,” explains Brian. “Our state of the art facilities include 

CNC turning, 4 CNC lathes, 2 CNC milling machines, as well as 

grinding and broaching equipment. We’re offering our customers 

more than a lump of steel with a couple of flashing lights. We’re 

offering them back up, service and a good honest full package – 

with a 12 month guarantee.” 

To ensure its procedures are 

safe and reliable, and to adhere 

to all customer work practices, 

Thread Rolling Technology’s 

engineers attend regular safety 

and refresher courses to keep  

up to date with all current 

legislation. “The cornerstone  

of our business is operational 

safety and customer satisfaction 

and so it is paramount all 

machines we supply are safe  

and reliable,” points out Brian. These procedures have also 

allowed the company to target specialist fastener manufacturers  

across Europe. Including UK-based Howells Railway Products Ltd  

(pictured top right), which contacted Thread Rolling Technology 

for a recommendation for its new Network Rail product. “After our 

discussions with the customer they purchased their first machine 

from us. Due to the quality of the service they had received, they 

bought a second machine from us three months later.”

After 20 years working with thread rolling machines,  

Brian’s passion for the 

technology is infectious and is 

reflected in the services Thread 

Rolling Technology offer its 

current customers. From selling 

a thread rolling machine, to 

educating the customer,  

Thread Rolling Technology Ltd will go the extra mile to ensure 

each machine sold, serviced and repaired is done so to the 

highest quality – no matter where a company is based. 

“Due to our 20 years of experience we’ve yet to come across 

a hurdle we can’t face, whether it’s time, location or even 

language barriers. The company has never been faced with 

a thread rolling machine that it has been unable to repair,” 

proudly states Brian.
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